Updated 6/30/14

Compliance Checklist
DATA & COMPLIANCE
1. Attribution on all marketed materials
a. Extended: “This workforce solution is 100% funded by an $11.7m grant awarded by the U.S. Department of Labor’s Employment and Training Administration.  The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor.  The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability or ownership.”  Abridged: “Funded by the Department of Labor, Employment and Training Administration, Grant #TC-23745-12-60-A-53”
b. Abridged: Funded by the Department of Labor, Employment and Training Administration, Grant #TC-23745-12-60-A-53
2. Equal Opportunity & Disability statements
a. EO Postings: to be posted in all grant staff offices, regularly used grant program classrooms, common areas for grant students (labs, bulletin boards) .


b. EO is the Law (from 5/30/14 email): to be posted in all grant staff offices, regularly used grant program classrooms, common areas for grant students (labs, bulletin boards).


c. EO and Disabilities statements on all marketing materials:
i. (Your institution, ex: Bellevue College) is an equal opportunity institution.
ii. Auxiliary aids and services are available upon request to individuals with disabilities.
3. Individual Service Plans
a. Monitoring Guide requirements: 
i. identifier (name & SID or Proxy ID)
ii. date(s) of contact
iii. academic short/long-term goals
iv. barriers and strategies to overcome
v. career short/long-term goals
vi. job search assistance
vii. follow up notes for those who gained employment
viii. revisions to service plan, if any
ix. referral to or contact with other service providers.  
b. SPR requirements: 
i. identifier (name, SID, proxy ID)
ii. date(s) of contact
iii. type of support provided (academic, career, or personal)
iv. if available detailed notes on type of assistance provided from email 12/9/13
v. Due quarterly to Reporting & Data Compliance Manager at end of month in March, June, September, and December.
4. Intake Forms
a. 
[bookmark: _MON_1464689809]Most recent version sent in 4/4/14 email (also attached below) 
5. Participant Files
a. Should be secured in locked file cabinet.
b. Participant files should reflect what is reported in the Hub.  If there are differences, they should be rectified and reported to Reporting & Data Compliance Manager.
6. Policies & Procedures Manuals
a. Recent template version sent out 5/7/14.  Update manual per this email.
b. Ensure grant staff have hard copy in their offices.
c. Ensure manual is updated regularly as policy changes are identified.
7. Quarterly reporting
a. Narrative and Hub due the last day of the month in January, April, July, and October.
b. Qualifying student SSN’s for employment reporting due end of October.
8. Work Product
a. Calendar should reflect and line up with timesheet and time & effort reports.
b. Differentiation between medical leave and vacation.


[bookmark: _GoBack]
FISCAL
1. Monthly
a. Reimbursement workbook (instructions included in workbook) and backup documentation, due on 20th.  
2. Quarterly
a. Leverage (instructions included in workbook) due on Jan, Apr, July, Oct 20th.
b. Accrual (instructions included in workbook) due on Jan, Apr, July, Oct 20th.
3. Yearly
a. Rollover form, due late August/early September. Forms with instructions will be sent to PMs.

CONTINUOUS IMPROVEMENT
· Take actions that advance continuous improvement efforts in all of the areas identified in our CIC meetings


CURRICULUM
· Submit Quality Improvement Summary forms to Sandlin. (These should be submitted for each pilot.)   


   

PRIOR LEARNING ASSESSMENT
1. Identify standardized testing PLA opportunities (CLEP and DSST) from HIT and Allied Health programming.
2. Create PLA marketing materials: both web and print, to let prospective students and staff about PLA opportunities.
3. Track credit received (and costs saved) by students receiving PLA credit.
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Equal Employment Opportunity is

THE LAW

Private Employers, State and Local Governments, Educational Institutions,

Employment Agencies and Labor Organizations
Applicantstoand employees of most private employers, state and local governments, educational institutions, employment agencies and
labor organizations are protected under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Title VII of the Civil Rights Act of 1964, as amended, protects applicants and
employees from discrimination in hiring, promotion, discharge, pay, fringe
benefits, job training, classification, referral, and other aspects of
employment, on the basis of race, color, religion, sex (including pregnancy),
or national origin. Religious discrimination includes failing to reasonably
accommodate an employee’s religious practices where the accommodation
does not impose undue hardship.

DISABILITY

Title | and Title V of the Americans with Disabilities Act of 1990, as amended,
protect qualified individuals from discrimination on the basis of disability in
hiring, promotion, discharge, pay, fringe benefits, job training, classification,
referral, and other aspects of employment. Disability discrimination includes
not making reasonable accommodation to the known physical or mental
limitations of an otherwise qualified individual with a disability who is an
applicant or employee, barring undue hardship.

AGE

The Age Discrimination in Employment Act of 1967, as amended, protects
applicants and employees 40 years of age or older from discrimination based
on age in hiring, promotion, discharge, pay, fringe benefits, job training,
classification, referral, and other aspects of employment.

SEX (WAGES)

In addition to sex discrimination prohibited by Title VII of the Civil Rights Act,
as amended, the Equal Pay Act of 1963, as amended, prohibits sex
discrimination in the payment of wages to women and men performing
substantially equal work, in jobs that require equal skill, effort, and
responsibility, under similar working conditions, in the same establishment.

GENETICS

Title Il of the Genetic Information Nondiscrimination Act of 2008 protects
applicants and employees from discrimination based on genetic information
in hiring, promotion, discharge, pay, fringe benefits, job training,
classification, referral, and other aspects of employment. GINA also restricts
employers’ acquisition of genetic information and strictly limits disclosure
of genetic information. Genetic information includes information about
genetic tests of applicants, employees, or their family members; the
manifestation of diseases or disorders in family members (family medical
history); and requests for or receipt of genetic services by applicants,
employees, or their family members.

RETALIATION

All of these Federal laws prohibit covered entities from retaliating against a
person who files a charge of discrimination, participates in a discrimination
proceeding, or otherwise opposes an unlawful employment practice.

WHAT TO DO IF YOU BELIEVE DISCRIMINATION HAS OCCURRED

There are strict time limits for filing charges of employment discrimination.
To preserve the ability of EEOC to act on your behalf and to protect your
right to file a private lawsuit, should you ultimately need to, you should
contact EEOC promptly when discrimination is suspected:

The U.S. Equal Employment Opportunity Commission (EEOC), 1-800-669-
4000 (toll-free) or 1-800-669-6820 (toll-free TTY number for individuals with
hearing impairments). EEOC field office information is available at
www.eeoc.gov or in most telephone directories in the U.S. Government or
Federal Government section. Additional information about EEOC, including
information about charge filing, is available at www.eeoc.gov.

Employers Holding Federal Contracts or Subcontracts
Applicantstoand employees of companies with a Federal government contract or subcontract are protected
under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Executive Order 11246, as amended, prohibits job discrimination on the
basis of race, color, religion, sex or national origin, and requires affirmative
action to ensure equality of opportunity in all aspects of employment.

INDIVIDUALS WITH DISABILITIES

Section 503 of the Rehabilitation Act of 1973, as amended, protects qualified
individuals from discrimination on the basis of disability in hiring, promotion,
discharge, pay, fringe benefits, job training, classification, referral, and other
aspects of employment. Disability discrimination includes not making
reasonable accommodation to the known physical or mental limitations of an
otherwise qualified individual with a disability who is an applicant or
employee, barring undue hardship. Section 503 also requires that Federal
contractors take affirmative action to employ and advance in employment
qualified individuals with disabilities at all levels of employment, including the
executive level.

DISABLED, RECENTLY SEPARATED, OTHER PROTECTED, AND ARMED FORCES
SERVICE MEDAL VETERANS

The Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended,
38 U.S.C. 4212, prohibits job discrimination and requires affirmative action to

employ and advance in employment disabled veterans, recently separated
veterans (within three years of discharge or release from active duty), other
protected veterans (veterans who served during a war or in a campaign or
expedition for which a campaign badge has been authorized), and Armed
Forces service medal veterans (veterans who, while on active duty,
participated in a U.S. military operation for which an Armed Forces service
medal was awarded).

RETALIATION

Retaliation is prohibited against a person who files a complaint of
discrimination, participates in an OFCCP proceeding, or otherwise opposes
discrimination under these Federal laws.

Any person who believes a contractor has violated its

nondiscrimination or affirmative action obligations under the

authorities above should contact immediately:

The Office of Federal Contract Compliance Programs (OFCCP), U.S.
Department of Labor, 200 Constitution Avenue, N.W., Washington, D.C.
20210, 1-800-397-6251 (toll-free) or (202) 693-1337 (TTY). OFCCP may also
be contacted by e-mail at OFCCP-Public@dol.gov, or by calling an OFCCP
regional or district office, listed in most telephone directories under U.S.
Government, Department of Labor.

Programs or Activities Receiving Federal Financial Assistance

RACE, COLOR, NATIONAL ORIGIN, SEX INDIVIDUALS WITH DISABILITIES

In addition to the protections of Title VII of the Civil Rights Act of 1964, as
amended, Title VI of the Civil Rights Act of 1964, as amended, prohibits
discrimination on the basis of race, color or national origin in programs or
activities receiving Federal financial assistance. Employment discrimination is
covered by Title VI if the primary objective of the financial assistance is
provision of employment, or where employment discrimination causes or may
cause discrimination in providing services under such programs. Title IX of the
Education Amendments of 1972 prohibits employment discrimination on the
basis of sex in educational programs or activities which receive Federal
financial assistance.

EEOC 9/02 and OFCCP 8/08 Versions Useable With 11/09 Supplement

INDIVIDUALS WITH DISABILITIES

Section 504 of the Rehabilitation Act of 1973, as amended, prohibits
employment discrimination on the basis of disability in any program or
activity which receives Federal financial assistance. Discrimination is
prohibited in all aspects of employment against persons with disabilities
who, with or without reasonable accommodation, can perform the
essential functions of the job.

If you believe you have been discriminated against in a program of any

institution which receives Federal financial assistance, you should
immediately contact the Federal agency providing such assistance.

EEOC-P/E-1 (Revised 11/09)
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[image: ][image: ]Participant InformationClass name, Faculty, cohort



This is confidential data and can only be used for the administration and delivery of federal/state funded programs.

Your program is supported by a grant from the U.S. Department of Labor (DoL). These funds enhance areas such as curriculum, instruction, student services and employment services. In order to provide this support, the College is required to provide information to the DoL so it may track the outcomes of a federal investment in education.

PERSONAL INFORMATION (Please Print)	

Name:	

Date of Birth: 		Student ID: 	

Street Address: 	

	City	State	Zip

Email: 		Phone: 	

DEMOGRAPHIC INFORMATION 	

Gender:	 Male (1a)	 Female (1b)

Race (Select all that apply):	Hispanic/Latino (2a)	American Indian or Alaskan Native (2b)	Asian (2c)

Black or African American (2d)	Native Hawaiian or other Pacific Islander (2e)	White (2f)

Are you a full or part time student?	 FT	 PTSee reverse for definitions





Are you currently working?	 Yes	 No

Are you an Eligible Veteran?‡	 Yes	 No

Are you the Spouse of an Eligible Veteran? ‡	 Yes	 No

Do you have any physical or mental impairment that substantially limits one or more major life activities such as seeing, hearing, speaking, walking, learning, working, etc.?	 Yes	 No

Persons with disabilities may be eligible for support services and should contact the Bellevue College Disability Resource Center at (425) 564-2498 for information.

Are you Pell-Grant* eligible?	 Yes	 No

Are you TAA† (Trade Adjustment Assistance) eligible?	 Yes	 No

Select highest level of education completed:   High School Diploma/GED	 Post-High School Vocational/Skills Credentials

 Some College, no certificate	 Associate’s Degree	 Bachelor’s Degree	 Above Bachelor’s

Please indicate whether you have held a job in any of the following fields before enrolling in this program:

Healthcare related employment 	 Yes	 No

If yes, please include the job title _________________________________________

If yes, what was the total number of years worked in a healthcare related field? __________

Information Technology or Computer related employment	 Yes	 No

If yes, please include the job title _________________________________________

If yes, what was the total number of years worked in Information Technology/Computer related employment? __________

Please indicate whether you have completed any post-secondary degrees or certificates in the following fields before enrolling in this program:

Healthcare related degrees or certificates	 Yes	 No

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]If yes, list name of degree or certificate _________________________________

Information Technology/Computer degrees or certificates	 Yes	 No

If yes, list name of degree or certificate _________________________________

How did you hear about this program/certificate?  	

Updated 4/4/2014	TURN OVER, SIGNATURE REQUIRED 


FOR ELIGIBILITY PURPOSES: Authorization for Release of Information 	

Under the Federal Educational Rights and Privacy Act (FERPA), the College is required to maintain the confidentiality of personally identifiable information contained in educational records and cannot release this information to third parties without consent from the student. This program is funded by various governmental entities. In order to administer the program and to meet government grant requirements, the College will need to release confidential information contained in this application to the College’s program partners, which include the Washington State Employment Security Department, the State Board for Community and Technical Colleges, the Department of Labor/Trade Adjustment Assistance Program, and Social Policy Research Associates (SPRA), the external evaluator contracted by Bellevue College to conduct a federally-required evaluation of the grant program.  In addition, you may be contacted by SPRA or by SPRA’s survey contractor, Social and Economic Science Research Center (SESRC) at Washington State University to ask you to complete a brief online and/or phone survey regarding your program experiences and to elicit suggestions about how the program can be improved.  Your participation in the survey will be completely voluntary and your responses will be confidential. 



As a voluntary participant in this program, I hereby authorize the College to disclose the information in this application to the College’s program partners for the purposes set forth above. 

Student Signature	Date

Definitions 	

Full-time or Part-time Student Status:

Full-time basis is defined as enrollment into 12 or more credits in Fall, Winter or Spring and 6 or more credits in the Summer.

Part-time basis is defined as enrollment into 11 or less credits in the Fall, Winter or Spring and 5 or less credits in the Summer.

*Pell Grant Eligible: 

Federal Pell Grants are direct grants awarded through participating institutions to students with financial need who have not received their first bachelor's degree or who are enrolled in certain post baccalaureate programs that lead to teacher certification or licensure. http://www2.ed.gov/programs/fpg/eligibility.html 

†Trade Adjustment Assistance (TAA) Eligible: 

The Trade Adjustment Assistance (TAA) Program is a federal entitlement program that assists U.S. workers who have lost or may lose their jobs as a result of foreign trade. This program seeks to provide adversely affected workers with opportunities to obtain the skills, credentials, resources, and support necessary to become reemployed.

To learn more, please visit our website at www.doleta.gov/tradeact.

‡Eligible Veteran / Spouse of Eligible Veteran (Department of Labor): 

An Eligible Veteran: 1) Is a person who served on active duty in the armed forces for a period of less than or equal to 180 days, and who was discharged or released from such service under conditions other than dishonorable. 2) Is a person who served on active duty for a period of more than 180 days and was discharged or released with other than a dishonorable discharge; or was discharged or released because of a service connected disability; or as a member of a reserve component under an order to active duty pursuant to section 12301 (a), (d), or, (g), 12302, or 12304 of Title 10, U.S.C., served on active duty during a period of war or in a campaign or expedition for which a campaign badge is authorized and was discharged or released from such duty with other than a dishonorable discharge; or 3) Is a person who is (a) the spouse of any person who died on active duty or of a service-connected disability, (b) the spouse of any member of the Armed Forces serving on active duty who at the time of application for assistance under this part, is listed, pursuant to 38 U.S.C. 101 and the regulations issued thereunder, by the Secretary concerned, in one or more of the following categories and has been so listed for more than 90 days: (i) missing in action; (ii) captured in the line of duty by a hostile force; or (iii) forcibly detained or interned in the line of duty by a foreign government or power; or (c) the spouse of any person who has a total disability permanent in nature resulting from a service-connected disability or the spouse of a veteran who died while a disability so evaluated was in existence.  https://etagrantees.workforce3one.org/view/2001233244759335516/info 





Project Manager Certification



Project Manager Signature: 		Date   	



This workforce solution is 100% funded by an $11.7m grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information linked on sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability or ownership.



BC reaffirms its policy of equal opportunity regardless of race, color, creed, religion, national origin, sex, sexual orientation including gender identity or expression, age, marital or family status, disability, or status as a disabled veteran or Vietnam era veteran. Auxiliary aids and services are available upon request to individuals with disabilities. Please visit http://www.bellevuecollege.edu/equal.asp. 
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Continuous Improvement Cabinet

Baseline Criteria for Key Grant Initiatives



Curriculum Development

1. Student reaction to grant-sponsored course materials

a. Go into class and ask students directly

b. Surveys

c. Focus groups

d. Make sure students understand why we’re infusing courses w/IT; describe changing hc industry

e. Assess student attitude

2. Faculty reaction to grant-sponsored course materials

a. Surveys, e.g. Survey Monkey

b. Interviews

3. Student knowledge and skills gained; baseline data on HIT course materials and resulting student performance

a. analysis of student performance on activities/quizzes/projects 

b. Pre/post tests (one possibility for this is using PLA challenge tests as a pre-test at beginning of course

4. HIT content in infusion programs

a. number of hours of HIT before infusion

b. number of hours of HIT in initial infusion programs

c. number of hours of HIT after revisions

5. Alumni (employed in relevant roles) input on whether content is aligned with workplace needs; input from students who pursue further education on whether content is aligned with needs

a. Depending on program, could collect data during clinical rotations, externships, practica, etc.

Could leverage already established relationships with Student Navigators to garner responses









Student Retention

1. Number of students retained at specified intervals compared with number enrolled (after drop-add period)

2. What are the completion rates for different demographic profiles (e.g., females, veterans, older students…)?

3. What is the completion rate of students in this program compared with the rates for similar programs at your institution or your institution’s overall completion rates?

4. What is the completion rate of students in this program compared with historical completion rates in this program? 

5. Services provided and impact on retention

· Was there a goal-setting/advising meeting with student within the first four weeks of program start?

· What was the frequency of meetings with the student? Attempted? Completed?

· What resources were provided to address any barriers to successful completion of program?

· Career Advising

· Community Resources

· Financial Assistance

· Job Resources

· Scholarship Assistance

· Tutoring

· Time management skills

· Study skills

· Other

· What were the reasons cited for non-completion?

· Grades

· Attendance

· Health issues

· Financial issues

· Job responsibilities

· Personal /Family Issues

· Language Barrier

· Other

PLA

PLA Outcomes

1. Types of PLA credit accepted by college and program

· CLEP

· DANTES

· Challenge Exam

2. # of HeW students who applied for PLA credit from Fall 2012- Summer 2013

3. # of HeW veterans who applied for PLA credit from Fall 2012-Summer 2013

4. # of HeW students who  received PLA credit from Fall 2012- Summer 2013

5. # of HeW veterans who received PLA credit from Fall 2012-Summer 2013

6. Number of students who were awarded PLA credit from Fall 2012-Summer 2013 at your institution (if available)

7. # of veterans who were awarded PLA credit from Fall 2012-Summer 2013 at your institution and the number of credits awarded (if available)



PLA Outreach

1. PLA materials created and distributed to advising, admissions and registration staff at your institution? Yes/No and date distribution was initiated

2. PLA materials for HeW students (veterans and non-veterans) created and distributed? Yes/No and date distribution was initiated

3. Met with Dean/Program Chair/PLA official to clarify and recommend changes to PLA rules and regulations accepted by departments? Yes/No  date and outcome (document challenges, strategies)



HIT Faculty Development

1. Increase in HIT exposure since the grant implementation.

· Assessed by survey

2. Increase in knowledge of EHR systems

· Survey after EMR-Star Training and other training

3. Increase in hours teaching elements of HIT

· Assessed by survey

4. Increased Health IT knowledge for Healthcare and IT instructors

· Demonstrate by instructor participation in an IT workshop, class or conference.

· Survey on the amount of participation prior to grant and after grant implementation





Student Recruitment



1. Description of marketing activities including mail, email, web, social media, etc.

2. Outreach activities

a. Veteran outreach activities

b. TAA-eligible participant outreach activities

c. Other activities

3. Information sessions held--dates, times, format, turnout (webinar,  live)

4. Methods for determining effectiveness of marketing and outreach activities (e.g. unique URL on mailers, unique phone number, asking student how they heard about the program, web analytics, etc.)

5. Expectations of students 

6. Number of students enrolled at each program

Employment

1. Job Search Services Provided -  Groups

Resumes, Cover letters, References, Job searching and Application Process

2. Job Search Services Provided -  One on One – Needs dictated by individual student. 

 3.    Employer Outreach

· Professional Organizations

· Attending Meeting/Job Fairs

4.    Number of students requesting internships who are placed. 

5.  Number of students employed in their specific field of study



EHR Exposure/Use

1. Number of students with exposure to EHRs

2. Number of students with hand-on experience with EHRs

3. Number of programs that provide exposure to EHRs

4. Number of faculty using EHRs in their classes

5. Number of EHR systems to which students are exposed.



Curricula Dissemination

1. Number of online sites where materials are posted

2. Promotion through professional associations, organizations

· Organizations notified of available curricula 

· # of presentations delivered

· Context (e.g., veteran focus) of curriculum development provided

3. PR activity—articles , press releases, etc.

4. Virtual user community established
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Curriculum Quality Improvement Summary

Please submit this form with the revised version of the curriculum. Be sure to track changes in the original version of the curriculum to indicate revisions. 

		College: Click here to enter text.	

Submitted by: Click here to enter text.		Date: Click here to enter text.

Program: Click here to enter text.			Course: Click here to enter text.





A. Please describe the process you took/plan to take for eliciting feedback on newly implemented curriculum from the following stakeholders (surveys, exams, focus groups, interviews):

1. Students: Click here to enter text.

2. Faculty: Click here to enter text.

3. Administration: Click here to enter text.

4. Industry: Click here to enter text.

5. Alumni: [optional]Click here to enter text.

B. Summarize the key points from all feedback elicited from each stakeholder: 

1. Students: Click here to enter text.

2. Faculty: Click here to enter text.

3. Administration: Click here to enter text.

4. Industry: Click here to enter text.

5. Alumni: [Optional]Click here to enter text.

C. Describe the process used to evaluate effectiveness of course materials (e.g., a review of student performance on assessments for different modules)

Click here to enter text.

D. Identify where curricular changes were made in this revised version of the curriculum

		

		Module and Topic

(Module 2, Topic C)

		Section and page number

 (learning outcomes, materials, activities,

 discussion questions, or assessments)

		Type of revision

(deletion, addition, modification)



		1

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		2

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		3

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		4

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		5

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		6

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		7

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		8

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		9

		Click here to enter text.		Click here to enter text.		Click here to enter text.

		10

		Click here to enter text.		Click here to enter text.		Click here to enter text.
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_____________ does not discriminate on the basis of race or ethnicity; creed; color; national origin; sex; marital status; sexual orientation; age; religion; genetic information; the presence of any sensory, mental, or physical disability; or veteran status in educational programs and activities which it operates. _____________is prohibited from discriminating in such a manner by college policy and by state and federal law. All college personnel and persons, vendors, and organizations with whom the college does business are required to comply with applicable federal and state statutes and regulations designed to promote affirmative action and equal opportunity.





















EQUAL

OPPORTUNITY

STATEMENT

Federal Regulations Title 29, Part 37.29 and 37.30

It is against the law for this recipient of Federal financial assistance to discriminate on the following bases: against any individual in the United States, on the basis of race, color, religion, sex, national origin, age, disability, political affiliation or belief; and against any beneficiary of programs financially assisted under Title I of the Workforce Investment Act of 1998 (WIA), on the basis of the beneficiary's citizenship/status as a lawfully admitted immigrant authorized to work in the United States, or his or her participation in any WIA Title I-financially assisted program or activity.

The recipient must not discriminate in any of the following areas:

Deciding who will be admitted, or have access, to any WIA Title I-financially assisted program or activity

Providing opportunities in, or treating any person with regard to, such a program or activity

Making employment decisions in the administration of, or in connection with, such a program or activity

What to Do If You Believe You Have Experienced Discrimination

If you think that you have been subjected to discrimination under a WIA Title I-financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged violation with either:

The recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this purpose)

The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210.

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address above).

If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you do not have to wait for the recipient to issue that Notice before filing a complaint with CRC. However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed your complaint with the recipient).

If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.
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